
glossary of terms
a abduction Movement of a limb away from the body’s midline

anti-fatigue mats Cushioned matting aimed at reducing lower limb 
tiredness/soreness

b baking The technique of cooking food in an oven by dry 
heat applied evenly throughout the oven 

c cognitive Mental processing of information
controls Includes buttons, knobs, pedals, levers and 

cranks

d degrees A unit of angle measurement
dermatitis An inflammation of the skin caused by an outside

agent
deviation An abnormal body position
displays A device which conveys information visually 
dollie A specialised trolley
dynamic A force creating movement

e elevation Lift/raise
endurance The act of sustained effort
ergonomic The study of human behaviour in relation to work
extension The act of extending or stretching, especially 

muscular movement by which a limb is 
straightened

f fine manipulation The use of fingers or hands in small, often
delicate, movements

finishing Final process to complete the bakery product
flat (of hand) The palm
flexion Bending of a joint 
force exertion Effort required to move an object
forming Moulding bakery product into the desired shape
frequency How often each physical demand occurs per task

constant 67-100%
frequent 34-66%

occasional 8-33%
rare 0-7%

g grasping The act of grabbing something with the hand
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glossaryg grip gross / 
power / 
cylindrical

The fingers are bunched firmly 
around an object and overlapped 
by the thumb.  

hook Fingers are curled around a 
handle eg carrying buckets

palmar The palm is facing upwards and 
forearm rotated to grip the item 
eg a tray

pinch A grip between the thumb and tip 
of the index (first) finger

tripod A grip involving the thumb and 
first two fingers forming a tripod
position

grip force A measure of strength required for a grip
guarding A device to ensure that moving parts of a machine 

are isolated from the operator

h hazard A source of potential harm
hazardous 
substances

Any solid, liquid or gas that can harm people, 
often chemicals

hopper A wide bin-like entry to feed large amounts of 
solid matter into a machine

i injury 
management

Treatment and rehabilitation of an injury

interlock A device used to help prevent a machine 
from harming its operator or damaging itself 
by stopping the machine when automatically 
activated

isolated separated

l lateral Away from the centre; the sides

m manual handling Any activity requiring the use of force exerted by a 
person to lift, lower, push, pull, carry or otherwise 
move, hold or restrain any object

Material Safety 
Data Sheets 
(MSDS)

A form containing information about the properties 
of a particular substance and precautions which 
should be taken when using it

mixing Combining ingredients. Process may be 
mechanised or done by hand

musculoskeletal 
injuries

Injuries involving the musculoskeletal system 
including muscles, tendons and ligaments
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glossarys safe lifting 
techniques

Lifting techniques aimed at reducing the stress on 
the back

safe work 
procedures

A description of how to perform a job safely,  also 
called safe operating procedures or safe work 
method statements

safety step A small stable step used for accessing high 
shelves

slips, trips and 
falls

A common cause of workplace injuries due to 
irregularities on floors, stairs etc

squatting Position where feet are on the floor, knees bent 
and heels close to or touching the back of the 
thighs

static muscle 
loading

Using the muscles to hold limbs or neck in a 
constant position for an extended period of time 
eg neck bent forward to look at work

suitable duties Short-term work duties, agreed between the 
employer and the injured worker, to assist the 
injured worker’s rehabilitation

t task analysis Breaking down a complex procedure into small 
steps

team lifts A lifting technique involving more than one person
trunk Part of the body to which the limbs and neck are 

attached

u unilateral One sided

v vacuum lifts A suction lifting device
ventilation A system to cause air to circulate

w work related 
activity program

A program aimed at getting the injured worker fit
for work

WorkCover NSW The state government authority responsible 
for occupational health, safety and injury 
management

Workers 
Compensation

Insurance coverage for injuries or illness caused 
by the workplace
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For more information please contact:

Baking Industry Association (NSW Employers)
p. 02 9211 6666

enquire@biansw.com.au

www.biansw.com.au


